Office Use Only
Payment Processed

COl I Ie r Activation
mpanies

IRRIGATION SOD & LIGHTING Winterization
WATERFALLS & FOUNTAINS

NEW PREFERRED CUSTOMER PROGRAM RESIDENTIAL SERVICE AGREEMENT
Deadline March 1, 2009

Please INITIAL beside the contract option of your choice and select the box that is appropriate according to your system.
For customers with multiple properties, please submit a contract per property.

Automatic Contract Renewal 2009 Contract

01-9 zones $160.00 01-9 zones  $180.00
010-15 zones $190.00 010-15 zones $210.00
016-24 zones $220.00 016-24 zones $260.00
O over 24 zones $250.00 O over 24 zones $300.00

***An additional rate of $30 will apply for long distance travel in the following counties; Farmville, Louisa, New Kent and
Whitestone area. Please include the additional amount to the total below.

Collier Companies contract customers will receive the activation, winterization, discount rate of $80 for service calls and 20% off
parts. The discounted rates will NOT be applied towards new or extending irrigation. The Automatic Contract Renewal provides
Collier Companies with authorization to automatically process your credit or debit card on file, January 15" of each year. Contracts
may be cancelled at any time; however an administrative fee of 20% WI|| be deducted. To avoid an administrative fee, Automatic
Contract customers must cancel their contracts no later than January 5™,

Activation: Turning on the water, programming the controller, cycling through each zone, checking & adjustments to sprinkler
heads. DOES NOT INCLUDE REPAIRS NEEDED TO THE SYSTEM. If repairs are needed at time of activation, they will be billed
on a quarter hour basis for labor plus any parts used. 20% off on parts

Winterization: Purge the water in the lines to prevent freezing. Collier Companies will not be responsible for damages due to
freezing. DOES NOT INCLUDE REPAIRS NEEDED TO THE SYSTEM. If you have any date or time requirement due to aeration
and over-seeding, please write us a note on the back of this contract. If repairs are needed at time of winterization, your repair will
be rescheduled prior to the activation of your system the following year.

We will contact you by mail with your scheduled date. We will provide you with a reminder call prior to your
scheduled date. The technician will need access to the control box panel and crawlspace for your scheduled date. If
your controller is located inside of the home, you will need to make arrangements for someone to be present for our
visit. If no access is provided on the scheduled date, a $30.00 trip charge will be assessed.

Please mail a signed copy of your service agreement with your check or credit/debit card information to the address below. This
agreement will NOT go into effect until signed contract and payment is received. The 2009 contract option will terminate at the end
of the 2009 year.

Accepted By: Print Name Home No.
Signature Work No.

Billing Address Mobile No.
City/State/Zip Code Subdivision/Area

Service Address (if different than billing)

PAYMENT OPTIONS

OCheck: check number:

OCredit/Debit Card: (confidential information) or pay online at www.thecolliercompanies.com

Online payment requires Invoice No., code: 09 Contract, or Automatic Contract and a signed contract must be faxed or mailed.

Name as seen on card OAmerican Express O Master O Visa O Discover

Credit Card Number Exp. /___ Total: $

Accounting Office + 1500 Oakbridge Terr Suite D ¢ Powhatan, Virginia 23139 ¢+ (804) 378-1414 phone ¢ (804) 419-0251 fax
Disclaimer: Collier Companies Irrigation, Sod & Lighting is not responsible for damages due to neglect or misuse of your system.



http://www.thecolliercompanies.com/

